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						Cloud or On-Premise? Elevate Customer Experience Either Way with Our Contact Center Solutions!
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						What are you looking for?
					

					
						We understand the need for a sophisticated set-up and bring to you one of the most 
advanced communication and interaction solutions available in the market today.
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								Voice Only solution

								
									A solution that can help you improve your customer experience by reaching them through inbound, outbound or a blended call set-up.
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                                Omni-Channel Interactions

								
									An intelligent multi-platform interaction for your customers ensuring that you are available on every platform that your customers prefer to engage with you on.
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							Mobile Application


								
									Simply have your agents login and work from anywhere through their smartphones by installing the Contaque app, available for both iOS & Android.
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							Cloud-Powered Solutions


								
									Contact Centre Solutions with Cloud Offerings allow businesses to manage customer interactions with the use of cloud technology, providing scalability, flexibility, and enhanced capabilities for seamless customer experiences.
								


							

						

					

				

			

		
		
			
				
					
					
						
							Awards, Recognition, and Licenses: Our Commitment to Excellence and Compliance
						

						
							At Contaque, We Take Pride in Our CX Arena Recognitions! Our Commitment
							
 to Exceptional Customer Experience Has Earned Us Well-Deserved Accolades and Trust from Clients Worldwide.
						

					

				

			

		
				
						
						
							
								
									 20 Most Promising Call Center 
Solution Providers – 2018
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									20 Most Promising Telecom Technology
Solution Providers - 2019
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									10 Most Promising Enterprise Communication 
Solutions Providers - 2021
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					Check out the features that make Contaque one of the best 
contact center solution providers available in the market today!
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								ACD

								
									Automatic Call Distribution (ACD) is a feature that automatically distributes all incoming calls ensuring that each and every caller is attended to by an agent.
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								Video

								
									It is a feature preferred by the banking industry who use video calling to connect with their customers and update and maintain their accounts and requests.
								


							

						

					

					
						
							
								[image: Screen Recording]
							

							
								Agent Screen Recording

								
									This feature is particularly useful for call centers that deal with sensitive customer data and have implemented Work From Home. This can help you maintain complete security.
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								Voice Bot

								
									Through this feature, you can remove the dependency on human agents for your customers' routine inquiries. A voice bot can easily assist your customers in their basic queries, whereas the complex ones can be handled by human agents.
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								Intelligent IVR

								
									An Interactive Voice Response is a feature where callers interact with a system that is designed to filter the callers as per their need and ultimately connect them with the most relevant agent and, in many cases, solve the query without ever connecting to an agent.
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								Click To Call

								
									It is a feature that allows users to input their number into the website they are browsing, and when they click on the call button, they shall be instantly connected with the most relevant agent to help them.
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								OBD

								
									Outbound Dialer is a feature where a list of numbers is uploaded to our contact center solution, which then automatically dials the numbers and plays a pre-recorded message.
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								Call Recording

								
									Through this feature, all calls of all the contact center agents are recorded which can be later played and downloaded as per the requirements to maintain records and quality.
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								Chat Bot

								
									By integrating chat bots in your communication strategy, you can easily gather basic customer information and automate routine tasks that otherwise consume a lot of time.
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									Why
Choose Contaque?
								


									Flexibility

Get customized solutions from our well-experienced team. With us, boost your business easily.


										Scalability

Add or remove licences with ease depending upon your needs and requirements. Our solution is designed to handle heavy traffic with our servers being set-up in such a manner that they remove single point of failures.


										WFH Ready

The Contaque solution provides you with 100% call recording, screen monitoring, automated reports, call barge-in & call whispering along with active and break modes on the agent panel to help you manage work remotely with ease.


										Customizable

Get customized services for your business in accordance with your process flows.


										High Availability

Contaque is designed to provide you with 99.5% uptime ensuring that your business faces zero interruptions.


										Customer Support

Once your solution is deployed, we shall be providing you with a Support Escalation Matrix which will ensure that your queries are solved at the earliest. Direct contact numbers are provided instead of having a ticketing system of logging your queries and having them attended at a later time.


										Return On investment

Everyone expects a better ROI. When you have an intelligent system with better customer solutions, you can easily stand out of all. Now experience high ROI with Contaque.


										Quick & Easy Deployment

With Contaque, ensure hassle free deployment of your solution with our in-house team available to help you set-up through online & offline support, whichever you may require.


										Seamless CRM Integration

With Contaque, you don’t need to change your existing infrastructure. We integrate with all the CRM softwares available in the market and we can easily integrate with in-house CRMs as well.


										Simple and intuitive interface

With an intuitive user interface designed to increase agent productivity, Contaque makes it easy for your team to provide seamless support.



								
                            

						

						
					

					
				

				
			

			
		
		

        
		
		
		
			
				

					
						Industries We Serve
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										Telemarketing

										Telemarketing is a method of direct marketing in which a salesperson contacts prospective customers to buy products or services over the phone.
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										Ed Tech

										Educational technology is the combined use of computer hardware, software, and educational theory and practice to facilitate learning.
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										Entertainment

										Entertainment is a form of activity that holds the attention and interest of an audience. It can be an idea or a task primarily through audio and video format.
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										Healthcare

										The healthcare industry provides goods and services to treat patients with curative, preventive, rehabilitative, and palliative care.
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										Real Estate

										Contaque's modern communication platform, designed exclusively for the real estate sector, enables streamlined customer interactions, efficient lead management, and data-driven insights.

.
									

								

							


							
								
									[image: Telecom]

									
										Telecom

										The industry is made up of cable companies, ISPs, satellite companies, and telephone companies which help in communicating over a distance and play a crucial role in the evolution of mobile communications and the information society.
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										Teleshopping

										An Industry which facilitates the buying of goods and services by telephone or via the internet. It does not involve correspondence and personal visits.
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										Tele-Survey

										An industry which uses Computer Assisted Telephonic Interview as a research method where the researcher surveys respondents over the telephone. Unlike email surveys, researchers conduct data collection by conducting phone interviews and punching the responses themselves.
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										Insurance

										This industry facilitates a means of protection from financial loss. It is a form of risk management, primarily used to hedge against the risk of a contingent or uncertain loss through the selling of various policies and schemes.
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										Banking

										An industry that deals with credit facilities, storage for cash, investments, and other financial transactions while acting as a link between depositors and borrowers, to help use the funds deposited by their customers to provide credit facilities to people who want to borrow. 
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													Thanks for your support.
You are just awesome to finish this within the shortest time.
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														Himel Acharjee

														Hello World, Bangladesh
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													On behalf of Cogent E services Pvt Ltd. I am writing to express our appreciation of your strong support for our organization and services over these years on your product Contaque Predictive Dialer. We are running
                                                    more than hundred seats and appreciate your tech team & 24*7 NOC team efforts to resolve issues quickly. We are delighted to be associated with you in business; all of us at Cogent E Services looking forward to kind of support together with you.
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														Rajneesh Singh

														Senior Manager - IT
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													We have been using Contaque in our contact center since 2007 and have been satisfied with the entire solution. I would like to place on record our appreciation for the support that your team has
                    provided since installation. We wish you the best for the future.
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														Director
													

													
												

												

											

											
										   

										

									


								
										
											
													
													[image: Testimonial]
												   

											

										    
											 
												[image: testimonial]

												
													I would like to say thank you and your team for such a wonderful support.
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														Founder & CEO 
													

													
												

												

											

											
										   

										

									


							

								

                                

						


					
				

				
			

			
			
				
			


			
				
					
						Popular Blog Post
						 We Update Every Week
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									March 21, 2024


								
									Maximizing Profits: The Power of Speech Analytics in Contact Centers
								

								
									In the modern business environment, consumer interactions have a significant impact on brand reputation and revenue. Contact centres are the first point of contact between businesses and their customers, thus it is critical to use technology to extract important insights from these conversations....
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									December 21, 2023


								
									Navigating Efficiency: Choosing the Right Ticket Management System for Your Business
								

								
									A strong Ticket Management System (TMS) is an important solution. Whether you work in customer support, IT, or another industry that handles a high volume of requests, finding the right TMS can make all the difference. In this blog post, we will explore TMS...
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									November 30, 2023


								
									Safeguarding Trust: An In-Depth Look at Data Security and Privacy in Contact Centre Solutions
								

								
									Contact centres play a critical role in shaping positive customer experiences. The critical importance of data security and privacy in contact centre solutions cannot be overstated as organisations embrace digital transformation....
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									November 29, 2023


								
									Unlocking Success: Contact Centre Solutions for Uninterrupted Remote Work
								

								
									The remote work revolution has had a profound influence on traditional contact centre operations in an era where flexibility is essential. The demand for a strong Contact Centre Solution designed for remote work environments has never been greater.
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                “Hi, would you like to chat ?
We are online”

            


            
            

          

        

      

   